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Welcome to Auto Remarketing’s inaugural Power 200 listing,  
recognizing the most influential companies in the remarketing and used-car industry.

To compile this listing, we requested nominations from throughout the country.  
Unfortunately, we were unable to include all companies, so we tried to touch on all facets  
of the industry from remarketers to service providers to transportation companies to GPS  

providers to online classified sites to lenders and much more.

For those that did not make this listing, please stay tuned to our publications and  
www.autoremarketing.com for additional nomination opportunities. We recognize that there are many 

more companies out there that dedicate time and service to continuing the used-vehicle marketing  
cycle. We wish we could recognize everyone, but given our space restraints, that would be difficult.

We hope that you will find this listing helpful in your business endeavors. 

Jennifer Reed
Automotive Group Editor

presented by
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Company Phone Contact Web site Company Phone Contact Web site

ADESA (800) 923-3725 Jim Hallett www.adesa.com Autobytel (888) 422-8999 Lenny McGinley www.autobytel.com

ADP Dealer Services (847) 397-1700 Trish Radaj www.adpdealerservices.com AutoCheck (800) 332-2608 John McElrath www.autocheckauctons.com

AFC (888) 335-6675 www.afcdealer.com AutoDealer Pro (610) 721-1383 Kevin Simmons www.autodealerpro.com

Alliance Inspection  
Management

(562) 495-8857 Linda Sweeney www.aiminspections.com   AutoIMS (678) 597-3900 Don Meadows www.autoims.com

American Recovery Association (972) 755-4755 Les McCook www.americanrecoveryassn.org
Automotive Finance  
Consumer Division (AFCD)

(888) 335-6675 Polly Weston www.myafcd.com

American Suzuki www.suzuki.com
Automotive Resources  
International

(856) 727-7072 Bob Graham www.arifleet.com

America’s Auto Auction (214) 736-7900 Ben Lange www.americasautoauction.com AutoTec	 (205) 414-2700 Chuck Redden www.auctionaccess.com

AmeriCredit (888) 755-8650 www.americredit.com AutoTrader.com (404) 568-8000 Mark Scott www.autotrader.com

Assurant Specialty Property (714) 937-2641 David Madigan
www.assurantspecialty 

property.com
AutoVIN (877) 428-8684 Helen Husain www.autovin.com

Auction Broadcasting Co. (317) 862-7325 Mike Hockett www.auctionbroadcasting.com Avis Budget Group (973) 496-3389 Greg Thibault www.avaisbudgetgroup.com

Auction Insurance Agency (205) 414-2600 Tom Adams www.auctioninsurance.com Axis Group (404) 370-0110 Eddie Black www.axisgrp.com

AuctionPipeline (509) 358-2104 Scott Finkle www.auctionpipeline.com Balboa Insurance	 Group (800) 570-5251 www.balboainsurance.com

Audi (Audi Certified)
www.audiusa.com/us/brand/

en/certified.html
Bank of America (714) 792-4518 David Hollowdick www.bankofamerica.com

Auto Remarketing  
NewsMagazine

(800) 608-7500 Jennifer Reed www.autoremarketing.com BarNone (800) 557-7998
barnone.sales@
FADV.com

www.barnonesales.com

Auto Use (978) 684-5223 www.autouse.com Black Book (800) 554-1026 Tim West www.blackbookusa.com

ADESA

ADESA offers a full range of auction, reconditioning, lo-
gistical and other vehicle-related services to meet the re-
marketing needs of both its institutional and dealer cus-
tomers. With 61 auction locations in the United States, 
Canada and Mexico, strategically located near metropoli-
tan areas with a large concentration of used vehicle deal-
ers, the company is well-positioned to host both physical 
and Internet auctions. 

Through its related subsidiaries of AutoVIN® and PAR 
North America, it is also able to provide additional servic-
es including inspections, inventory audits and remarket-
ing outsourcing solutions including a network of repos-
session agents, titling and auction sale representation. 
Visit ADESA.com for details.

AuctionPipeline.com

AuctionPipeline.com is the nation’s premier Web site for 
independent auctions, dealers and institutional custom-
ers. Expose your auction to an established customer 
base that buys and sells vehicles weekly at Pipeline part-
ner auctions!

AuctionPipeline.com unifies the nation’s leading indepen-
dent auctions and creates a consolidated marketplace 
with the critical mass necessary to compete with chain 
auctions.

AuctionPipeline.com is already home to many of the na-
tion’s leading institutional remarketers, including CitiFi-
nancial Auto, Wachovia Dealer Services, Bank of America, 
GM, Ford, Chrysler, Nissan and Wells Fargo. 

AuctionPipeline.com will grow your auction. Learn how. 
Contact us at (509) 358-2105.

AutoDealer Pro 
Upgrade Your DMS to a “HI-DEF” DMS 

Enhanced technology streamlines the workflow for auto dealers. 

AutoDealer Pro, one of the premier providers of Dealer Management Software 
(DMS) for independent auto dealers since 1999, now provides the first ever 
HI-DEF DMS. This system seamlessly tracks activity from the sales lead of a 
prospect to the bank deposit slip for the day’s receipts.  

Popular features and benefits include:  
•	 Automatic data push/pull which pre-populates the Webforms of almost any 
	 Web site for credit applications, 

	 online DMV registration, etc. This eliminates the repetitive retyping of customer, vehicle and deal information into 
	 multiple Web sites. 
•	 Integrated Accounting allows dealers to write checks that automatically post to related vehicles. This eliminates 
	 the double entry of information that plagues most dealerships. 
•	Digital Deal Jackets allow dealers to store, Email, fax or reprint scanned documents related to a deal. 
•	Centralized Lead Management automates the follow-up and tracking of Email leads, walk-ups and phone-ups. 
	 This allows better tracking of lead-to-close ratios and advertising ROI.

AutoDealer Pro  |  2449 Golf Rd #4  |  Philadelphia, PA 19131  |  (215) 878-0284
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AutoTrader.com

AutoTrader.com, the ultimate automotive marketplace, is the first place car buyers stop when they are ready to re-
search and compare vehicles, check pricing and specials, locate cars for sale and find a dealer. With unmatched 
brand recognition and more than 15 million unique monthly visitors who spend on average more than 30 minutes on 
the site, AutoTrader.com is among the top destinations for car shoppers who are ready to buy.

For dealers, AutoTrader.com offers a wealth of tools and functionality to merchandise cars and maximize sales, in-
cluding photo galleries, detailed descriptions, multiple search parameters and more. And with proprietary reporting 
tools, dealers working with AutoTrader.com know how many cars AutoTrader.com has helped sell. For more informa-
tion on how AutoTrader.com can help you sell more cars, please call (866) 545-4065.

Black Book

In today’s market, having access to reliable, up-to-date informa-
tion from an independent source is often the advantage that 
generates profit and avoids loss. That’s why Black Book’s Dai-
ly™ vehicle values have become a real game changer in the in-
dustry.

Buyers, sellers and lenders, alike, depend on Black Book’s 
timely, independent and accurate information to help ensure 
smart decisions. New- and used-car dealers, lenders, manu-
facturers, insurers, fleet remarketers and government agen-
cies have relied on Black Book products since 1955.  

Black Book provides values and vehicle specification for both 
new and used vehicles, including cars and light trucks pro-
duced since 1946, collectible and exotic vehicles, motorcy-
cles, ATVs, snowmobiles, personal watercraft, and heavy duty 
commercial trucks and trailers. Black Book data is available 
in multiple electronic data formats, Internet-based applica-
tions, Web-enabled handheld devices, online trade appraisal 
services, and in a variety of other custom products.  Printed 
versions are also available.

Black Book 
www.BlackBookUSA.com  
(800) 554-1026

CenterOne

CenterOne Financial Services LLC (CenterOne) is part of 
JM Family Enterprises Inc., a $10.1 billion diversified auto-
motive corporation. The company is unique to the remar-
keting industry because they not only perform remarketing 
services for small, medium and large third-party clients, in-
cluding banks, captives, credit unions and dealers, but for 
their own portfolio as well. CenterOne remarkets inventory 
through multiple channels (upstream, midstream and down-
stream), maximizing sale proceeds and minimizing inventory 
hold times. In the past five years, CenterOne has success-
fully remarketed hundreds of thousands of vehicles for their 
clients while consistently outperforming their peer group in 
nearly every category (as measured by two independent na-
tional auctions).

CenterOne’s solid relationships with a network of nation-
al auctions allow them to select the best-performing chan-
nel, whether physical or virtual, in a given location to remar-
ket vehicles with the greatest opportunity for success. Their 
auction field representatives are among the most seasoned 
in the industry with an average of 18+ years of auction and 
remarketing experience. CenterOne’s proprietary remarket-
ing software and industry expertise, nationwide auction re-
lationships, efficient vehicle tracking and logistics systems, 
and data-driven remarketing strategies place them among 
the elite remarketing companies in the industry today.
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BMW (BMW Certified) Bill Bates www.bmwusa.com Chase Auto Finance (602) 221-6229 Lynn Wolver www.chase.com

BMW Financial Services (800) 959-4269 Randy Biel www.bmwfs.com Chrysler (Chrysler Certified) (248) 576-9449 Lisa Way www.chryslerdirect.com

Brashers Auto Auctions (916) 991-5555 John Brasher www.brashers.com Chrysler Financial (817) 917-1651 Allison Weller www.chryslerfinancial.com

BSC America (410) 879-7950 Charles Nichols www.bscamerica.com CitiFinancial Auto (303) 649-7144 Layne Weber www.citifinancialauto.com

Capital One Auto Finance (469) 241-7000 Brad Myers www.capitaloneautofinance.com
Consolidated Asset  
Recovery Systems Inc.

(919) 518-2277 Terry Groves www.ez-recovery.com

CAR Financial Services Inc. (877) 570-8857 Chris Tiller www.carfinancial.com Consumer Portfolio Services (888) 204-9166 Curt Powell www.consumerporfolio.com

CarBiz USA (800) 547-2277 Mark Dubois www.carbiz.com Copart David Day www.copart.com

CarCannon (301) 656-7273 Ron Correa www.carcannon.com Credit Acceptance (800) 873-0512 www.creditacceptance.com

Carfax (703) 934-2664 Justin Johnson www.carfax.com CUDL (877) 744-2835 Joe Greenwald www.cudl.com

CarMax Auctions www.carmaxauctions.com DataScan Holdings (800) 767-7226
richard.carpentier 
@dsfs.ca

www.datascantech.com

CarProof (519) 488-4142 Joe Varkey www.carproof.com Dealer Services Corp. (866) 571-3721
Patty O’Laughlin 
White

www.discoverdsc.com

CarQuest (919) 573-3265 Al Wheeler www.carquest.com Dealer Specialties (866) 315-7615 www.dealerspecialities.com

Cars.com (800) 298-1460 Mitch Golub www.dealers.cars.com Dealer.com (888) 854-4981 www.dealer.com

CenterOne Remarketing (866) 577-1015
brian.johnson 
@ctrone.com

www.centeroneremarketing.com DealersLink (303) 679-4899 Travis Howard www.dealerslink.com

CentralDispatch.com (858) 259-6084 Wayne Harris www.centraldispatch.com DealerTrack Holdings (516) 734-3600 Terry Trummer www.dealertrack.com

DataScan 

DataScan Field Services (DFS) and DataScan Technologies LLC 
(DST) are subsidiaries of DataScan Holdings, which is part of 
JM Family Enterprises Inc., a $10.1 billion diversified automo-
tive company. DataScan Holdings is the one-stop solution for 
comprehensive wholesale finance software and field services.

DataScan Field Services provides inventory verification and in-
spection services to more than 100 clients across North Amer-
ica. Utilizing over 700 field resources, DFS visits more than 
14,000 dealers verifying nearly 700,000 units and inspecting 
over 35,000 vehicles per month. The company also provides 
verification services to various industries including automotive, 
marine, RV, construction equipment and electronics and appli-
ances. DFS’ inspection services include off-lease, mechanical, 
certified pre-owned, collision and dealer compliance.

DataScan Technologies is a global leader in wholesale fi-
nance accounting and risk management systems and servic-
es, specializing in floor-plan solutions for various industries 
— including automotive, construction equipment, electron-
ics and appliances.  DST operates in 15 countries in Asia, Eu-
rope, and North and South America, and manages more than 
$45 billion in outstanding floor plan collateral for more than 
50 financial institution clients, including seven of the 10 larg-
est banks in the U.S.

DealerTrack

DealerTrack’s high-value software solutions enhance 
efficiency and profitability for all major segments of 

the automotive retail industry, including dealers, lenders, OEMs, agents and aftermarket providers. Our solu-
tion set for dealers provides value for every department.

DealerTrack Inventory Optimization provides the tools dealers need to properly manage used-car inventory. From 
one screen, it allows a dealer to monitor sales, inventory and appraisal detail. With it, dealers can:

•	Stock the right mix of vehicles based on a comprehensive data set including over 30 million local market and dealer 
	 specific transaction data points.  
•	Make smarter pricing decisions looking at both competitive market pricing and dealership sales performance. 
•	Achieve better results using time tested best practices and proven analytical models. 
•	DealerTrack has extended the capabilities of AAX software to fit the needs of all dealers, from small single-point 
	 dealerships to national dealer groups. 
•	DealerTrack also added a new Scoring and Recommendation function, providing information based on how a used vehicle 
	 make/model performs — at the dealership level, and within a dealer’s defined market area.

DealerTrack Inc. 
(866) 700.5928  |  www.dealertrack.com

Copart

Copart is a leader in the remarketing and used-car industries. 
We have been listening to the wants and needs of the remar-
keting and used-car industries for a long time, and we’ve re-
sponded by committing tremendous resources dedicated to 
improve customer service, decrease process time, provide 
technological solutions, and to increase the potential buying 
opportunities on a global basis.

Our patented VB2 bidding technology allows buyers from 
around the world to purchase assets being remarketing from 
around the continent. We’ve recently dedicated entire divi-
sions to support the industry with the advent of Copart Asset 
Remarketing and CDS (Copart Dealer Services).  We are of-
fering the hands-on, face-to-face service that the used-car in-
dustry has been looking for, and we’re helping to break down 
geographic barriers to commerce.  As we like to say, “Why 
sell local when you can sell global!” 

Copart Inc., along with our Copart Asset Remarketing and 
Copart Dealer Services (CDS) divisions, is committed to the 
growth and service of the remarketing and used-car indus-
tries, and we are excited about these new ventures and the 
opportunity to work with the fantastic and energetic partners 
of these industries.
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First Look

Headquartered in Chicago, and named the No. 1 fastest-growing automotive company in 2008 according to the INC 
500 list of fastest-growing privately held companies in the U.S., FirstLook from INCISENT Technologies is the leader 
in Automotive Retail Performance Solutions for Pre-Owned Sales. FirstLook provides technology solutions to manage 
both the internal and customer-facing sides of pre-owned businesses.

FirstLook’s market leading 360º Inventory Management System, powered by the most powerful and comprehensive 
search engine in the industry, includes Appraisal, Stocking, Purchasing and Inventory Management tools. 
FirstLook’s Consumer Optimization System includes marketing and selling solutions focused on optimizing Pricing, 
Advertising and In-Store Sales.

FirstLook’s Inventory Management System and Consumer Optimization Solutions are the key for dealers to drive 
more traffic from the Internet, close more customers more profitably and win more gross in the deal.

Fleet Lease Disposal

For more than 30 years, FLD Inc. has been successfully 
providing a single source for vehicle remarketing in North 
America for corporate fleets, leasing companies, financial 
institutions and government entities. A direct buyer of ter-
minated fleet vehicles, FLD is one of the largest privately 
held remarketing companies nationwide.

FLD’s in-house technology department develops custom-
ized software solutions for a variety of remarketing chan-
nels. The solutions offer customers 24/7 interactive ac-
cess to their inventory, allowing them to effectively man-
age and control their fleets. The business model is de-
signed to complete the purchase process in 10 days for 
most vehicles, weeks faster than the industry average, 
greatly reducing exposure to depreciation and generat-
ing an immediate return on disposition. FLD purchases 
any vehicle in any condition, even salvaged, anywhere in 
North America. 

Based in Delray Beach, Fla., FLD has offices nationwide.  
Visit www.fleetlease.com for more information, or call 
(800) 754-1522.

GoldStar GPS

The GoldStar GPS system is a wireless, GPS enabled 
theft recovery unit that is installed in a concealed 
(stealth) location in your vehicle. Once registered through 
our Web site, users can effortlessly and in real time lo-
cate their vehicle across our North American wireless 
data network and perform a variety of other unique and 
robust functions. 

GoldStar GPS’ goal is to provide a leading-edge GPS 
tracking solution that is easy to use and understand. 
We continue to be innovators in the marketplace, all the 
while offering exceptional products and service to our us-
ers. GoldStar GPS is committed to assisting auto dealers 
in the Subprime Automobile Finance (buy here, pay here) 
market by providing innovative GPS tracking devices and 
service. Trust GoldStar GPS to help your car dealership 
achieve higher net profits by lowering skips and reposses-
sions. Get the confidence and reassurance your dealer-
ship needs with GoldStar GPS.

Mark Van Dyke (Director of Sales) 
866-655-8825  ext.120 
markv@goldstargps.com 
www.goldstargps.com
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Dealix/Usedcars.com (650) 599-5548 Anna Zornosa
www.dealix.com 

www.usedcars.com
Fiserv (RSA) (800) 724-3063 Craig Carrow www.fiserv.com

Dent Wizard (800) 267-9369 Christine Chamberlin www.dentwizard.com FLD (800) 754-1522 Gary Mott www.fleetlease.com

Dependable Auto Shippers (800) 826-1083 John Roehll www.dasautoshippers.com Ford (Ford Certified) (313) 621-6118 Glenn Burke www.ford.com

Digital Recognition Network (817) 877-0077 Cort DeHart www.digitalrecognition.net Ford Credit www.fordcredit.com

Dollar Thrifty (918) 669-2163 Lee Goldey www.thriftycarsales.com Franklin Capital (800) 763-3400 Harold Miller Jr.
www.franklincapital 

corporation.com

Dominion Enterprises (757) 351-7000 www.domninionenterprises.com GE Fleet Services (847) 706-6868 Paul Seger www.gefleet.com

Donlen Corp. (847) 714-1400 Luke Miller www.donlen.com General Motors (GM Certified) (313) 665-1432 Paul Pejza www.gmc.com

EasyCare (888) 327-9400 Jennifer Silverberg www.easycare.com GigglePop.com (888) 266-5481 George Heppe www.gigglepop.com

eBay Motors (866) MOTORS4 www.ebaymotors.com  GMAC www.gmacfs.com

Emkay Inc. (630) 250-7400 Les Lynott www.emkay.com Goldstar GPS (866) 655-8825 x120 Mark Van Dyke www.goldstargps.com

Enterprise Rent-a-Car (314) 512-5000 Miek Bystrom www.enterprise.com GSA (703) 748-0300 www.autoauctions.gsa.gov

Experian Automotive (888) 730-0034 Christopher Fielder www.experianautomotive.com Guardian Warranty (800) 482-7357 Courtney Savage www.guardian-warranty.com

Finance Express (949) 635-5892 David Huber www.financeexpress.com Hertz (201) 307-2000 www.hertzcarsales.com

First Advantage CREDCO (800) 694-1414
auto.credco 
@FADV.com

www.credcoservices.com HomeNet (610) 738-3313 Timmy James www.homenetinc.com

FirstLook (800) 730-5665 Tony French www.firstlook.biz Honda/Acura (Certified) Dan Crowe
http://automobiles.honda.com 

/certified-used

JMN Logistics

JMN Logistics is a national leader providing quality auto trans-
portation services for dealers, auto auctions, private individuals, 
new-car manufactures and rental agencies since 1999. With a 
growing fleet of dedicated trucks and drivers along with an own-
er operator and carrier network consisting of over 3,000 haulers 
nationwide, JMN can handle customers’ needs large or small. 
JMN Logistics’ dedicated driver base, matched with an experi-
enced staff with over 200 combined years of vehicle logistics ex-
perience and cutting-edge technology, will continue to make us a 
leader within the vehicle transportation marketplace.

With experienced people as our strength and powerful technology as our tool, JMN ensures a car shipping experi-
ence that is unmatched in service, safety and reliability.

To learn more about JMN Logistics, order transportation, or to get a transport quote, visit us at www.jmnhaul.com 
or contact our corporate office at (877) 566-4285 x25.

IAA Vehicle Remarketing Division

The IAA Vehicle Remarketing Division is a leader in the 
North American salvage remarketing auto auction industry 
with over 150 locations, a strong global buyer base and ag-
gressive retentions. The IAA Hybrid Auction Model combin-
ing “live” and live online auctions is the industry’s most flex-
ible buying platform providing choice to all buyers and pro-
viders.

The cornerstone of the IAA Hybrid Auction Model is the live 
auction which not only provides both live and online buyers 
the healthy competition of a real auction, but it also gives 
suppliers tremendous value with IAA’s live Run & Drive Sale 
Presentation and global buyer reach. And, the IAA Remarket-
ing Center provides national remarketing clients with a sin-
gle point of contact to manage their vehicle asset from title-
in to payment received.

With the most choice and flexibility to acquire and process 
high-mileage, lightly damaged, worn vehicles — IAA is pro-
viding an advantage in the salvage remarketing auction in-
dustry. For more information regarding the IAA Vehicle Re-
marketing Division and our Hybrid Auction Model, please 
call (888) 839-4220 or visit our Web site at www.iaai.com.

iMETRIK 

Providing auto finance to consumers with low credit 
scores is a high-risk, high-reward business and profits 
are substantial when the loan performs as planned and 
payments are collected. iMETRIK Solutions helps com-
panies realize these profits with innovative products and 
services based on vehicle-embedded technology for pay-
ment protection and asset recovery. From the single pur-
pose iMETRIK-locate GPS, to the sophisticated iMETRIK-
collect, which features payment reminder, starter-inter-
rupt, tamper alarm, locater and recovery, iMETRIK has a 
solution for every type of business in auto finance. Visit 
imetrik.com for more information today.

iMETRIK Solutions Inc. 
1-886-276-5382 
imetrik.com
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Donlen Corp. (847) 714-1400 Luke Miller www.donlen.com General Motors (GM Certified) (313) 665-1432 Paul Pejza www.gmc.com

EasyCare (888) 327-9400 Jennifer Silverberg www.easycare.com GigglePop.com (888) 266-5481 George Heppe www.gigglepop.com

eBay Motors (866) MOTORS4 www.ebaymotors.com  GMAC www.gmacfs.com

Emkay Inc. (630) 250-7400 Les Lynott www.emkay.com Goldstar GPS (866) 655-8825 x120 Mark Van Dyke www.goldstargps.com

Enterprise Rent-a-Car (314) 512-5000 Miek Bystrom www.enterprise.com GSA (703) 748-0300 www.autoauctions.gsa.gov

Experian Automotive (888) 730-0034 Christopher Fielder www.experianautomotive.com Guardian Warranty (800) 482-7357 Courtney Savage www.guardian-warranty.com

Finance Express (949) 635-5892 David Huber www.financeexpress.com Hertz (201) 307-2000 www.hertzcarsales.com

First Advantage CREDCO (800) 694-1414
auto.credco 
@FADV.com

www.credcoservices.com HomeNet (610) 738-3313 Timmy James www.homenetinc.com

FirstLook (800) 730-5665 Tony French www.firstlook.biz Honda/Acura (Certified) Dan Crowe
http://automobiles.honda.com 

/certified-used

Leedom Group

For 20 years, the Leedom Group has served the automo-
tive retail community with consulting, training and Twenty 
Group services. The group’s Founder and CEO Chris Lee-
dom is an industry expert sought after for his ability to 
help dealers understand what is “up around the bend.” 
Some 4,500 dealer and industry clients turn to his firm 
for guidance on how to succeed and profit in this busi-
ness. The firm’s key personnel have more than 300 years 
of industry experience and delivers services, including 
Twenty Groups, Financial Services, Marketing and Adver-
tising, Training, Direct Consulting, Meeting Planning and 
a Trade Publication. Leedom Financial Services has $250 
million in assets and is one of the few providers of work-
ing capital to dealers in the BHPH business with $400 
million in receivables financed. The group owns AutoMaxx 
of Florida and AutoMaxx of Georgia, a group of four deal-
erships selling more than 250 units a month with a $50+ 
million portfolio.

McNutt Auto Transport

McNutt Auto Transport Service has been setting bench-
marks in quality customer service since 1995. With a na-
tional footprint to all 48 contiguous states, we average 
about 2,000 loads per week serving auto auctions, deal-
erships, finance and remarketer companies and individu-
als. We have long-standing partnerships with many icons 
of our industry including GMAC SmartAuction, CarMax, 
Thrifty, Manheim, OVE and others. We have also been 
recognized among the Top 200 most influential business-
es in the auto remarketing business for many reasons. 

We lead the industry in price adjustments as nationwide 
fluctuations occur in fuel and other costs, dealers across 
the country have come to measure standards in quality cus-
tomer service with their experiences with us, and many in-
dustry associations are well-familiar with the extensive 
amount of endless support we provide year after year. After 
everything else is all said and done, the bottom line is Mc-
Nutt Auto Transport Service wants to earn your business.

McNutt Auto Transport Service 
7485 NE 401 Road  |  Lowry City, Missouri  64763 
800-755-2324  |  Sales@McNuttTransport.com 
www.McNuttTransport.com

ShipCarsNow
ShipCarsNow provides quality, low-cost auto shipping throughout the U.S. ShipCarsNow is part of the Union Pa-
cific Corp., one of the oldest and most trusted names in transportation. ShipCarsNow provides used-car shippers 
with access to a robust, safe and efficient nationwide delivery network that provides both rail and truck transporta-
tion options. Now, used-car shippers can take advantage of rail economics just like the major auto manufacturers 
do while enjoying reliable 99.9 percent damage free delivery.  Savvy auto remarketers are no longer limited by ge-
ography — with ShipCarsNow, they can buy the vehicles they want, no matter where they are located, and count on 
ShipCarsNow for reliable low-cost transportation that doesn’t cut into their profits.  

Most importantly, ShipCarsNow makes it easy to ship cars nationwide! ShipCarsNow gives our customers price op-
tions based on their specific auto shipping needs. We calculate the best route for the lowest price, and provide 
both rail and truck options where available. Coming Summer 2009, used-car shippers can manage all their auto 
transportation needs with ShipCarsNow.com.  Get instant quotes, book orders and track shipments online, 24/7. 

Call us today at (866) 207-3360, or visit www.ShipCarsNow.com to see how we can help expand your buying power!
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HSBC (858) 609-4196 www.ushsbc.com LeasePlan USA (678) 202-8677 Tim Martin www.leaseplan.com

Hudson Cook LLP (410) 684-2001 Tom Hudson www.hudsoncook.com LeaseTrader.com	 (786) 264-5457 John Sternal www.leasetrader.com

Hyundai (Hyundai Certified) (800) 633-5151 www.hyundaiusa.com Leedom Group	 (800) 966-8733 Ron Shields www.leedomgroup.com

IAA Vehicle Remarketing  
Division

(888) 839-4220 Jeanene O’Brien www.iaai.com Liquid Motors (877) 573-6877 Mark Burack www.liquidmotors.com

iBid Motors (877) CARS-799 Bob Schiff www.ibidmotors.com MAFS www.usemafs.com

iMETRIK Solutions Inc. (866) 276-5382 Joseph Joy 	 www.imetrik.com Manheim (800) 777-2053 Dean Eisner www.manheim.com

Independent Auto Auctions (717) 697-2222 Lynn Weaver www.independentauctions.com Masney Auto Transport (407) 877-8882 Rich Masney www.masney.com

Infiniti (Infiniti Certified) Neal Zirkle www.infinitiusa.com/iapps/cpo Mazda North America (949) 727-6291 Robert Fecher www.mazdausa.com/fleet

IntelliChoice.com	 (323) 782-2729 James Bell www.intellichoice.com McNutt Auto Transport Service (800) 755-2324 Tom McNutt www.mcnutttransport.com

Inviso (810) 695-9900 Mark Hoppen www.invisoinspections.com Mercedes-Benz Certified (201) 573-2711 Mark Webster www.mbusa.com/mercedes

J.D. Power and Associates (888) 537-6937
information 
@jdpa.com

www.jdpower.com Mercedes-Benz Financial (817) 224-5770 Jeff Gartland
www.mercedesbenzfinancial.

com

JMN Logistics (877) 566-4285 x25 Bill Billiter www.jmnhaul.com Mini (Mini Certified)
www.miniusa.com 

/mini-next.html

Kelley Blue Book Co. Inc.	 (949) 267-4781 Brenna Robinson www.kbb.com Mitsubishi www.mitsubishicars.com

Kia Motors America (949) 468-4800 David Carp www.kia.com NAAA (301) 696-0400 Frank Hackett www.naaa.com

Laser Appraiser (888) 752-7372 Ken Hite www.laserappraiser.com NABD (713) 290-8171 Ken Shilson www.bhphinfo.com

NADA/NADA Used Car Guide (703) 821-7298 Mike Stanton www.nada.com/b2b NOWCOM (323) 692-4040 Mauricio Acevedo www.nowcom.com

National Auto Care Solution	
(800) 548-1875 www.nacsolution.com OPENLANE (866) 969-0321 Daniel Farrar www.openlane.com

NAF Association (800) 463-8955 Jack Tracey www.nafassociation.com OVE.com (800) 377-4343 Susie Heins www.ove.com

National Auto Lenders (305) 822-2886 Jacky Gonzalez www.nalenders.com PAR North America (317) 818-4500 Jerry Kroshus www.parnorthamerica.com

NCM Associates (913) 649-7830 Tony Noland www.ncm20.com PassTime USA (877) PASSTIME Thomas Wicker www.passtimeusa.com

NIADA (800) 682-3837 Mike Linn www.niada.com PHH Arval (800) 665-9744 www.phharval.com

Nissan (Nissan Certified) Neal Zirkle www.nissanusa.com Porsche (Porsche Certified) Kevin Harvey www.porsche.com

Nissan Motor Acceptance Corp. (214) 596-3701 www.nmac.com Preferred Warranty (800) 548-1121 www.warrantys.com

PASSTIME

PassTime has supported and enhanced the specialized fi-
nance industry with state-of-the-art high-tech payment 
and GPS solutions. The PassTime family of products has 
improved customer payment performance and dramatical-
ly reduced default and repossession risks for thousands 
of dealers and finance companies. Headquartered in Col-
orado, PassTime invented the industry’s first starter-inter-
rupt device in 1997.

PassTime serves more than 3,500 customers resulting 
in more than 700,000 devices currently on the road. The 
company’s customer lenders are able to reduce collec-
tion staff levels, avoid expenses related to repossessions 
and reduce their losses. The products modify consumer 
payment behaviors and facilitate higher rates of return on 
the financing of higher valued vehicles to customers with 
a subprime credit history.

PassTime has sustained industry leadership and superi-
ority through the release of an entire family of highly ad-
vanced starter-interrupt solutions and technologies. Pass-
Time’s research and innovative methodology in the cre-
ation of their products has helped the industry mature 
and achieve new levels of profitability and success.

Openlane 
OPENLANE Inc. is a leading online auction company in 
North America for automotive dealers to buy and sell 
wholesale vehicles. The company offers end-to-end auto 
remarketing solutions to auto manufacturers, captive fi-
nance companies, lease and daily rental companies, fi-
nancial institutions and wholesale auto auctions through-
out the United States and Canada. OPENLANE powers on-
line remarketing programs for American Honda Finance, 
Audi Financial Services, Avis Budget Group, Chase Auto 
Finance, Chrysler Financial, Porsche Financial Services 
and Volkswagen Credit, among others. 

OPENLANE is celebrating 10 years of success. Since 
1999, OPENLANE has pioneered the online auction indus-
try. We’ve grown our network to over 40 consignors and 
over 25,000 registered franchise and independent deal-
ers. Thank you to all of our consignors and dealers for 
your continued support. 

For more information, please visit www.openlane.com, or 
call (866) 969-0321.
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Road Warriors

Road Warriors “Less Than Truckload” (LTL) Relay System 
is what separates us from the rest of the industry. Road 
Warriors has 12 Relay Stations strategically located to 
cater to all “service requirements.” Road Warriors has just 
opened up three full-service Marshalling Yards: Chicago 
North in Schaumburg, Ill.; Chicago South in Merrillville, Ind.; 
and Omaha, Neb.

There are over 42,600 ZIP codes in the United States and 
it’s impossible to expect consistent “On-Time” Delivery 
Service with one truck always making both the pickup and 
delivery of each vehicle.

Road Warriors consistently saves two to four days in delivery 
time over our competition in vehicles 500 miles and beyond.

Road Warriors Auto Transporter won Honorable Mention 
in the Better Business Bureau’s 2006 & 2007 Integrity 
Awards. We were a finalist for the BBB’s 2008 Integrity 
Awards. Road Warriors delivers 98.5 percent “On-Time” 
Nationwide! How can you go wrong in hiring Road Warriors to 
transport your vehicles?

For more information on Road Warriors, visit  
www.rdwarriors.com.

SGS North America Inc. 
Automotive Services Division

SGS, founded in 1878, is the world’s leading inspection, 
testing, verification and certification company. Recognized 
as the global benchmark for quality and integrity, SGS cur-
rently operates in 142 countries and employs over 55,000 
people worldwide. SGS Automotive Services has been pro-
viding automotive inspections on behalf of a variety of 
North American vehicle remarketers since the late 1980s.

As the marketplace’s first truly independent inspection pro-
vider, SGS has been instrumental in developing systems 
and processes that have helped shape the entire remarket-
ing industry. Innovations such as field printed electronic con-
dition reports, e-sign off for rental accounts and fully elec-
tronic centralized title processing are just a few of the ways 
SGS has assisted a variety of remarketers in streamlining 
their overall operations, thereby resulting in millions of dol-
lars in associated cost savings to the overall industry.

Celebrating our 22nd year in providing vehicle condition re-
ports on behalf of the remarketing industry, SGS current-
ly performs vehicle inspections in 22 countries and contin-
ues to be the largest independent provider of remarketing 
inspections throughout the world.
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Pre-Owned Automobile  
Dealers Alliance

(800) 608-7500 Bruiser Mann www.poada.biz
Toyota Financial Services 
Lexus Financial Services

(310) 468-2496 Ralph Fisco www.remarketingtoyota.com

R.L. Polk (800) 464-7655 www.polk.com TPC Management Co. (615) 591-7579 Pierre Pons www.tpcmgt.com

Regional Acceptance Corp. (252) 321-7700 Neil Boardman www.regionalacceptance.com Trackn/Enfotrace (800) 815-3639 Reggie Ponsford www.enfotrace.com

Renaissance Recovery
David Cowlbeck & 
Mary Chittenden

www.renrecovery.com Triad Financial (877) 631-6200 Chad Orvitt www.triadfinancial.com

Reynolds and Reynolds (800) 344-0996 www.reyrey.com U.S. Bancorp (651) 466-3000 www.usbank.com

Road Warriors Auto Transporter (402) 891-7138 Michael McKeever www.rdwarriors.com United Auto Recovery (901) 795-5044 Kevin Wilson www.unitedautorecovery.com

RouteOne LLC (248) 862-7000 Suzi Straffon www.routeone.com United Road Services (734) 947-7900 www.unitedroad.com

RVI Group (203) 975-2100 Chris Deloge www.rvigroup.com vAuto (888) 632-5783 Dale Pollak www.vauto.com

Saab (Saab Certified)
www.saabusa.com 

/cpo/find.jsp
Vehicle Acceptance Corp.	 (800) 380-3882 Jonathan Neubauer www.vacorp.com

Santander Consumer USA Inc. (888) 540-5626 Laurie Kight
www.santander 

consumerusa.com
Vehicle Remarketing Services (800) 748-2620 www.creditacceptance.com

Security National Automotive 
Acceptance Corporation

(800) 995-0591 Rich Oaks www.snaac.com Vemark (561) 392-6266 Doug Mellette www.vemark.com

ServNet	 Kieth Lelux www.servnetauctions.com VINtek Inc. (215) 563-3320 www.vintek.com

SGS North America Inc.  
Automotive Services Division

(513) 674–7048 Bob Gapinski www.sgs.com Volvo (Volvo Certified) Diane Lidgett
www.volvocars.com/us/tools/

certifiedpreowned

ShipCarsNow (866) 207-3360 Jeff Grandstaff www.shipcarsnow.com Volvo Car Finance www.volvocarfinance.com

SmartAuction (248) 528-4601 Mark Webster www.smartauction.biz
VW Credit/Audi Financial Ser-
vices	

(888) 216-3375 Dave Sutton www.vw.com/vwcredit

Subaru of America (Certified) (856)488-3106
Jim Sarchese/Steve 
Wallerstein

www.subaru.com Wachovia Dealer Services (888) 937-9997 Steve Houston www.wachoviadealer.com

SubPrime Auto Finance News (800) 608-7500 Jennifer Reed www.subprimenews.com
Warranty Adminstrative  
Services

(877) 544-9863 Jason Jones www.waseasy.com

Swapalease.com (866) 792-7669 Kristin Doidge www.swapalease.com Wells Fargo Auto Finance (877) 246-1015 www.auto-loans.wellsfargo.com

The Ski Group (317) 439-0277 Scott Kolb Western Funding	 (888) 434-3150 Dwight Cope www.westernfundinginc.com

Thrifty Car Sales (918) 669-2163 Lee Goldy www.thriftycarsales.com Westlake Financial Services (888) 8-YES-YES Mark Vazquez www.westlakefinancial.com

Time Auto Transport (800) 624-2021 Jim Ferns www.timeautotransport.net Wheels (847) 699-3968 Darrin Aiken www.wheels.com

Total Resource Auctions  
(Manheim)

Bill Tiedemann www.totalresourceauctions.com
Wolters Kluwer Financial Ser-
vices

(800) 552-9410 Sue Swanson www.wolterskluwerfs.com

Toyota  (Toyota Certified)	 Norm Olson www.toyotacertified.com Zoombak, LLC (877) 223-0415 Peter Muldoon www.zoombak.com

United Road

United Road is one of North America’s largest and fast-
est growing vehicle transportation and logistics providers, 
delivering over 1.8 million vehicles a year border to bor-
der, coast-to-coast. United Road is the preferred logistics 
provider for thousands of dealers and auctions through-
out the United States and Canada. With more than 1,500 
employees, over 1,000 company owned trucks, and a na-
tionwide network of 1,200 carriers, United Road is con-
sistently recognized as a leader in the industry.

Utilizing the latest technologies and newest equipment 
in the industry United Road provides world class, seam-
less vehicle transport and customer service across North 
America. From Florida to Alaska and including Puerto 
Rico, United Road is the only SmartWay certified “green” 
auto carrier in the United States recognized by the Envi-
ronmental Protection Agency for outstanding environmen-
tal practices.

See how the company that’s Driven to Deliver can help you 
at: www.unitedroad.com, or call (800) 221-5127.

United Road 
10701 Middlebelt Road 
Romulus, MI 48174

SmartAuction Remarketing Sales on Record Pace   
Dealer- to-dealer sales help drive growth

TROY, Mich. — SmartAuction, the industry’s leading up-
stream remarketing Web site, is on a record sales pace 
having facilitated nearly 210,000 online transactions 
year-to-date through May, an annualized pace of 500,000 
vehicle transactions per year. 

SmartAuction, with more than 7,700 active users, con-
tinues to see growth among its diversified dealer popula-
tion. While SmartAuction’s history extends back to Gen-
eral Motors, SmartAuction today has more than 2,100 
non-GM dealers using the Web site for their remarketing 
needs.

Through May, SmartAuction recorded a 33 percent year-
over-year increase in sales between dealers, a major 
component of the nearly 40 percent increase in volumes 
from non-GM/GMAC users so far this year. Later this 
summer, SmartAuction is expected to record a historic 
milestone with its 3 millionth online sale since its incep-
tion in 2000.
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vAuto

vAuto’s industry-leading stocking, appraising, pricing and 
merchandising tools provide dealers with the needed 
competitive edge to propel them to record results even 
in today’s complex and volatile used-car marketplace. 
Whereas traditional used-car management systems rely 
on past history, vAuto’s proprietary “Live Market View” 
and AutoMatch technology are derived from a real time 
supply-and-demand database containing details of mil-
lions of pre-owned vehicles. In addition, vAuto’s AutoWrit-
er technology allows dealers to generate custom online 
vehicle descriptions using the industry’s first logic engine. 
More than 2,000 dealers are currently using vAuto to 
manage their used inventories, including the nation’s five 
highest-volume franchised dealerships by brand including 
Chevrolet, Honda, Nissan, Lincoln-Mercury and Toyota. 

Headquartered in the Chicago suburb of Oak Brook, Ill., 
vAuto also maintains a research and development center 
in Austin, Texas.

Vehicle Acceptance Corporation

Vehicle Acceptance Corporation offers Cash and Service 
Solutions for the Buy-Here, Pay-Here dealer. VAC is an in-
dustry leader in helping dealers create profitable portfoli-
os. With VAC dealers can reduce cash on the street tied 
up in existing contracts, increase revenue with an excep-
tionally effective joint collection effort and facilitate ben-
eficial relationships with other service providers. Point of 
sale financing, bilingual note servicing, no contract aging 
requirements, no book value limits, no qualifications and 
no sign-up or cancellation fees are all included with both 
the Cash Advance and Servicing programs. 

VAC will advance cash on EVERY CONTRACT, with a set 
rate schedule so there are no surprises. There is no 
lengthy due diligence process with each contract; we will 
fund any deal the dealer will originate in MINUTES and 
the dealer retains ownership of the of the contract. VAC 
is ready to fund dealers right now!

Call 214-599-9510, visit http://VACorp.com/Power200, 
or e-mail at Power200@VACorp.com for more information.




